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Regulations of the Department of Corrections
on Visitation, Communication Between External Persons and Inmates,
and Observation or Business Contact with Prisons
B.E. 2561 (2018)

Whereas it is deemed appropriate to revise the criteria and procedures for visitation, communication between
external persons and inmates, and observation or business contact with prisons to be in line with changing circumstances
and to facilitate the efficiency of prison administration,

By virtue of the powers under Section 34, Section 60, and Section 61 of the Corrections Act B.E. 2560 (2017),
the Director-General of the Department of Corrections hereby issues the following Regulations:

Clause 1 These Regulations shall be called the “Regulations of the Department of Corrections on Visitation,
Communication Between External Persons and Inmates, and Observation or Business Contact with Prisons, B.E. 2561
(2018).”

Clause 2 These Regulations shall come into force on the day following the date of their publication in the
Government Gazette.

Clause 3 The Regulations of the Department of Corrections on Visitation and Communication Between
External Persons and Inmates and Observation or Business Contact with Prisons, B.E. 2555 (2012), shall be repealed.

Clause 4 All regulations, orders, announcements, or directives which are inconsistent with or contrary to
these Regulations shall be superseded by these Requlations.

Clause 5 The Director-General of the Department of Corrections shall be responsible for the enforcement
of these Regulations and shall have the authority to interpret any issues relating to their implementation, including the
issuance of additional criteria and conditions to ensure compliance with these Regulations.

Chapter 1
Visitation and Communication Between External Persons and Inmates

Clause 6 External persons may visit or communicate with inmates under the following conditions:

(1) Permission must be granted by the prison warden or by a person authorized by the warden.

Visitors must present a national identification card or a government-issued card bearing a photograph to the prison officer.
The prison officer shall record the visitor's information for official reference, including the visitor’s relationship to the inmate,
the purpose of the visit, and the benefit of such visitation or communication with the inmate.

(2) The visit or communication shall be allowed only for inmates who are granted the opportunity to receive visits
or communications from external persons.

(3) The visit or communication must be conducted on the days and during the hours specified by the prison.
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If there are special circumstances requiring a visit or communication with an inmate outside the prescribed days
and times, permission must be obtained from the prison warden. However, such visitation shall not take place during the
period when the inmate has been placed in and not yet removed from the cell, unless the prison warden deems it necessary
and appropriate to grant permission.

Clause 7 For the purpose of prison security and control, the prison warden may require inmates to pre-
register the names of external persons whom they wish to visit or communicate with them in prison. The list of external
persons shall not exceed ten (10) individuals. Any changes to the list must be requested at least thirty (30) days in advance.
In special circumstances, the prison warden may consider granting permission to allow additional external persons not
previously registered to visit or communicate with the inmate.

Clause 8 External persons with any of the following disqualifications shall not be permitted to visit or
communicate with inmates:

(1) Being intoxicated or under the influence of alcohol to the extent that they may cause disturbance or disorder;

(2) There is reasonable cause to believe that their visitation or communication would lead to the commission of a
terrorist act or illegal activity;

(3) Having conduct that may threaten the security of the prison;

(4) Being dressed inappropriately, indecently, contrary to local customs, or in extremely unclean attire;

(5) Using impolite or offensive language;

(6) Suffering from a serious communicable disease;

(7) Failing to comply with lawful orders of prison officers acting within the scope of their duties.

Clause 9 External persons who are permitted to visit or communicate with inmates must comply with the
following:

(1) Remain within the designated area for visitation or communication with inmates as specified by the prison;

(2) Not deliver or receive any items to or from the prison or inmates without permission from prison officers. If
intending to deliver money to the inmate, such money must be deposited with the designated prison officer or by any other
method specified by the Department of Corrections;

(3) Not induce, encourage, signal, or otherwise instruct the inmate to violate any law or inmate disciplinary
regulations, nor act as an intermediary in transmitting prohibited items as defined under the Corrections Act;

(4) Spedak in Thai at an audible volume so that prison officers present can hear the conversation. The use of other
languages is allowed only with prior permission from the prison officers;

(5) Consent to prison officers listening to conversations, recording images or audio, and terminating communication
if the content of the conversation is deemed inappropriate. This also applies in cases where communication is conducted

through electronic communication devices provided by the prison.
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(6) Not take photographs, draw images of inmates or the prison, or produce prison plans or maps, unless prior
permission has been granted by the Department of Corrections and the prison warden has been duly informed;

(7) Not use telephones or any other communication devices during the visitation or communication with the inmate;

(8) Comply with all prison rules, regulations, and lawful orders of prison officers acting within the scope of their
official duties.

Clause 10 If there is reasonable suspicion that an external person applying for or having been granted
permission to visit or communicate with an inmate is in possession of unauthorized items under Clause 9(2) or prohibited
items under the Corrections Act, prison officers have the authority to request inspection or conduct a search. If the person is
male, a male prison officer shall conduct the search; if the person is female, a female prison officer shall conduct the search.
Alternatively, the person may be asked to present the item themselves or may designate another trustworthy male or
female person to conduct the search in their place.

Clause 11 If an external person who is not authorized or who violates these Regulations during a visit or
communication with an inmate, prison officers have the authority to order such person to leave the prison premises. If the
person refuses to comply, prison officers have the authority to use reasonable force to remove the person from the prison
premises.

Chapter 2
Attorney Visits to Inmates in Connection with Legal Cases

Clause 12 An attorney or a person intending to act as an attorney who wishes to meet with an inmate in
connection with a legal case must be a licensed attorney under the law governing attorneys.

The inmate may only be visited by an attorney whom the inmate has requested to meet.

The inmate to be visited under paragraph one must be a suspect or defendant in a criminal case, except in cases
as provided under Clause 16.

Clause 13 The attorney or person intending to act as an attorney must submit a request to meet the inmate
using the application form prescribed by the Department of Corrections.

If the attorney submitting the request wishes to bring an interpreter to meet with the inmate because the inmate
is a foreign national, a Thai national using a local dialect and unable to speak or understand the Thai language, or if the
inmate cannot speak, hear, or otherwise communicate, the interpreter must present a national identification card, a
government-issued photo ID, or a passport to accompany the application for approval.

The prison warden or the person authorized by the prison warden shall consider granting permission as deemed
appropriate.

If it is found that the interpreter who has been granted permission has submitted false documents, provided false

information, or violated these Regulations, the prison officer shall record the details of such conduct.
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If an interpreter who has been permitted is found to have submitted false documents, provided false information, or violated
these Regulations, the prison officer shall record the offense for evidence and has the authority to order the interpreter to
leave the prison premises and prohibit further entry as an interpreter.

The prison receiving the application must inform the inmate of the details of the request to allow the inmate to
indicate whether they wish to meet with the attorney and state the reasons.

After the prison warden or the person authorized by the warden has considered the application, the prison officer
shall inform the attorney of the decision, and the attorney must acknowledge it by signing a receipt of notification.

Clause 14 Any attorney or person intending to act as an attorney who wishes to visit an inmate under
investigation or during a pre-trial inquiry must submit a copy of their attorney license, issued under the law governing
attorneys, along with the application to visit the inmate.

If an attorney has been appointed by the inmate and the case is under judicial consideration, the attorney must
also submit a copy of the power of attorney document that has been filed and accepted by the court as evidence, unless
the inmate has not yet appointed an attorney.

In special cases involving the appointment of an attorney, such as withdrawal of the attorney, death of the attorney,
or reopening of a criminal case, the prison warden may consider allowing an attorney to meet the inmate without presenting
the power of attorney document or the court-accepted appointment document.

Clause 15 An attorney who has been granted permission to meet with an inmate may visit or communicate
with only one inmate at a time, except where multiple inmates are co-defendants in the same case and the meeting is for
the purpose of legal proceedings. In such case, meetings with more than one inmate may be permitted.

Clause 16 An attorney who wishes to meet an inmate who is a victim in a criminal, civil, or administrative
case shall comply mutatis mutandis with Clauses 12, 13, 14, and 15.

Clause 17 An attorney may visit an inmate between 9:00 a.m. and 3:30 p.m. on official working days.

If special circumstances necessitate a visit outside of these hours, permission must be obtained from the prison warden.
However, such visitation shall not take place during the period when the inmate has been placed in and not yet removed
from the cell, unless the prison warden deems it necessary and appropriate to grant permission.

Clause 18 If an attorney who has been granted permission to meet with an inmate wishes to keep the
contents of their conversation confidential, the attorney must notify the prison officer. The officer shall remain at a distance

where the conversation cannot be overheard.
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Clause 19 The provisions under Chapter 1 shall apply mutatis mutandis to attorneys visiting inmates to the

extent practicable.
Chapter 3
Visits by Embassy Officials and Consular Officers

Clause 20 Embassy officials and consular officers may visit inmates under their jurisdiction only with the
permission of the prison warden or a person authorized by the prison warden.

Clause 21 Embassy officials and consular officers who are granted permission must dress appropriately and
behave respectfully, and must not leave the designated areas specified by the prison.

Clause 22 The provisions under Chapter 1 shall apply mutatis mutandis to visits by embassy officials or
consular officers to inmates to the extent practicable.

Chapter 4
Visits to Ill Inmates

Clause 23 If an inmate is seriously ill and receiving treatment in a correctional facility, the Corrections
Hospital, or a prison medical unit, the director of the Corrections Hospital or the prison warden or their authorized
representative may permit relatives to visit the inmate at the medical facility based on a report from the attending physician
or medical staff of the facility.

Clause 24 Visits to ill inmates shall take place during regular official working days and hours and shall be
conducted within the Corrections Hospital, prison medical unit, or another suitable location where the inmate and relatives
can communicate closely. Each visit shall not exceed 30 minutes.

Clause 25 The following persons are permitted to visit an ill inmate:

(1) Parents and grandparents;

(2) Spouse;

(3) Children and grandchildren;

(4) Siblings of the same father and mother or of the same father or mother;

(5) Uncles, aunts;

(B) Other persons closely related or requested by the ill inmate.

Clause 26 The provisions under Chapter 1 shall apply mutatis mutandis to visits to ill inmates to the extent

practicable.
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Chapter 5
Observation of Prison Operations or Business Contact with the Prison by External Persons

Clause 27 External persons may observe prison operations or conduct business with the prison only with
the permission of the prison warden or a person authorized by the prison warden.

Clause 28 External persons who are permitted to observe prison operations or conduct business with the
prison must comply with the following:

(1) Dress and behave appropriately and respectfully;

(2) Not communicate with inmates unless permitted by a prison officer;

(3) Observe only within the designated areas and during the hours specified by the prison.

Clause 29 The number of external persons permitted to observe prison operations or conduct business with
the prison at any one time shall be determined by the prison warden or a person authorized by the prison warden as
necessary and appropriate to the circumstances of the prison.

Clause 30 The provisions under Chapter 1 shall apply mutatis mutandis to external persons observing prison
operations or conducting business with the prison to the extent practicable.

Chapter 6
Visitation Using Information Technology

Clause 31 The prison may adopt information technology, including related electronic systems and
equipment, to support and enhance the efficiency of visitation, communication between external persons and inmates, and
observation of prison operations or business contact with the prison in accordance with these Regulations. The criteria,
conditions, and procedures shall be as prescribed by the Department of Corrections.

Chapter 7
Deposit of Items by External Persons for Inmates

Clause 32 The acceptance or refusal of deposited items from external persons for inmates at each prison
shall be in accordance with the announcements of the Department of Corrections.

Clause 33 Deposited items from external persons for inmates must be inspected by prison officers and
processed as follows:

(1) If the items are classified as “permitted items,” the prison officer shall deliver them to the inmate. However, if
the quantity exceeds what is reasonably necessary, the prison officer may deliver only an appropriate amount to the inmate

and return the excess to the external depositor.
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(2) If the item is neither classified as a “prohibited item” nor a “permitted item,” but the prison agrees to temporarily
store it for the inmate as a special allowance, the prison officer may accept the item for safekeeping. If the item cannot be
stored for the inmate, it shall be returned to the external depositor. If the depositor refuses to take it back, the prison officer
shall remove the item from the prison premises, and in such case, neither the prison officer nor the prison shall be held
liable for the item.

Any item that has not been inspected by the prison officer shall not be delivered to the inmate under any
circumstances.

Clause 34 In cases involving the delivery of items, removal of items from the prison, or refusal to accept
deposited items as outlined above, the prison officer must explain the reason to the external depositor.

Chapter 8
Powers of the Director-General of the Department of Corrections

Clause 35 In the event that a person contacts the prison requesting to visit an inmate or conduct business

with the prison, and the Director-General of the Department of Corrections deems it appropriate, the Director-General may

authorize the person to visit any prison or conduct such business.

Given on the 17th day of July B.E. 2561 (2018)

Police Colonel Naras Savetanand

Director-General of the Department of Corrections
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